
 

Hellgate Meadows Residential Neighborhood 

Association 
2625 Dublin Street     ⬧     Missoula, MT 59808 

 

Board Meeting  

October 25, 2022 

7:00 pm, via ZOOM 

  
Board Members Present (via ZOOM): Drew Rieker, John Shanon, Kathie Snodgrass, and Laura 
Morris.  Debbie Goertzen, Jim Polk, and Laurie Fliger, were unable to attend. 

John moved and Laura seconded that the meeting minutes for September be approved as presented.  
The motion was approved unanimously.   

Financials:  

As of September 30th, there was $15,053.00 in the bank.  The balance sheet showed, variance report, 
and accounts receivable were unavailable. September bills paid included Dirtman: $1,850, JDM 
Enterprises: $260 (for office services), Montana Pooper Scoopers: $250, and NorthWestern Energy: 
$162.61.  

UPDATE: Laura corrected the Treasurer’s report to add the following: 

Accounts receivable : $1,517.86 

Variance: $6,220.17 under budget 

Balance sheet: Total Liabilities and Equity $16,912.46 

Old Business: 

Street Lights: Jim did contact the supplier.  Drew will check with him on what he found out. 

Garbage Cans: Jim will order the green steel mesh can through Pooper Scoopers. 

Responsibilities: Drew will check with Laurie on progress. 

Mail House: We will paint the rails in the spring.  Daniel has begun work.  The old rotten boards 
and sheathing have been removed, the sheathing replaced, and the new flashing is in place.  
The new boards will go on next Monday, weather permitting.  The cost will be around $700.  

Association Phone: Since there’s no inexpensive way to maintain phone messaging with voice-
to-text capability, Kathie moved to forgo phone service from now on and rely on email. John 
seconded the motion, which passed unanimously.  Kathie will have the web site changed. 

Aphids: John reported that problems with aphids on ash trees are very common across the 
country.  Almost every State extension service says that if the trees are otherwise healthy, the 
aphids won’t kill them, but if the trees are stressed, the aphids can damage them.  The 
honeydew is a big nuisance.  Half a dozen neighbors complain about it getting on their patios 
or porches each year.  It was decided to NOT have aphid treatment done this fall as John 
further researches the possibilities for effective treatment in the spring, which we will contract 
for directly, without going through Dirtman, if an effective treatment is discovered.  Dirtman will 
be contacted about reducing their monthly fee because of this service being eliminated. 

Bank Account: Laura will be the primary contact for our bank account, and Drew, Kathie, and 
Laura will all need to sign documents removing the former treasurer from the account and 
adding Laura.  Kathie will make sure a copy of last month’s minutes (just approved at this 
meeting) gets to the bank, so they will have documentation of the change. 

New Business:   

http://www.photoworks.com/my-photoworks/albums/104113353?page=3##


Lien Status: Laura will check with Jane on the status of liens against properties with significant 
arrears in dues payments.  They will update liens (with Drew’s signature) on any that are out of 
date.  The process includes withdrawing the old lien (if any) and filing a new lien.  Kathie is to 
receive a copy of any new liens for the official records.  Drew will check with Deb, to see 
whether she found out anything from her friends in other HOAs about whether they turn 
arrears over to collection agencies, and what the costs for that are. 

Liability Insurance: It’s that time again, and we have received a request from HUB insurance for 
a map of our property.  Kathie will send the mail house area plans we used for the sidewalk 
installation.  Laura will report back at our next meeting on the contents of the insurance policy.  
The building has in the past been insured for around $20,000 plus liability coverage. 

Signs: Laura reported that Montana State Health Department sent us “no smoking” signs to post 
in any public spaces we maintain.  Since we don’t have any, they aren’t necessary. 

 

The meeting was adjourned at 7:51 pm.  The next regular Board Meeting will also be via ZOOM 
(https://jccscpa.zoom.us/j/94245199462), on November 29th (because of a scheduling conflict on the 
usual meeting date) at 7:00 pm. 

 

Kathie Snodgrass 

Secretary 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Yeah, sadly, I agree.  I will work on getting the web site altered, perhaps including a short sentence 
about not wishing to “waste” dues money, or something of that nature... 
 
Kathie Snodgrass 

2702 O’Shaughnessy Street 

Missoula, MT 59808 

406-541-8639 

kippie_snodgrass@hotmail.com  
 

https://jccscpa.zoom.us/j/94245199462
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Sent from Mail for Windows 
 
From: laromor48@gmail.com via board 
Sent: Thursday, September 22, 2022 10:21 PM 
To: john Shannon 
Cc: drew.rieker@hmrna.org; Hellgate Meadows Board 
Subject: Re: Voicemail Options 
 
I agree that if the volume is small, it’s not worth the price.  So I’m for leaving it out. 
Laura 

Sent from my iPhone 
 

On Sep 22, 2022, at 1:56 PM, john Shannon <johntimshannon@gmail.com> via board 
<board@hmrna.org> wrote: 

Thanks for doing this homework, Drew. Maybe we should delete our phone number from the 
website, correspondence, etc. and just go with email or snail mail for contact.  

John T. Shannon 
2624 O’Shaughnessy Street 
Missoula, MT   59808 
501.663.5557 (voice or text) 
 

On Sep 22, 2022, at 11:27 AM, drew.rieker@hmrna.org via board <board@hmrna.org> wrote: 

 
Hello everyone,  
  
I wanted to get back to you on the voicemail options for the HOA.  I have looked at several companies to find 
the basic voicemail service that also allows them to be sent to email (either transcribed or not).   
  
Based on my research, the cheapest solution is $10/month, and up from there. The cheapest is through 
Freedom Voice: Get Cheap 800 Numbers - Just $9.95 / Mo. with More Minutes & Features (freedomvoice.com) 
  
Seeing this pricing makes me wonder if it is truly necessary for us to have a voicemail option.  Given the fact 
that we don't expect a lot of voicemails each month, this is a rather high cost-per-call.  These days, it is rare that 
someone does not have access to email.  
  
I wanted to get your thoughts on whether this is something we should proceed with or not.   
  
Thanks, 
Drew 

 

https://go.microsoft.com/fwlink/?LinkId=550986
mailto:board@hmrna.org
mailto:johntimshannon@gmail.com
mailto:drew.rieker@hmrna.org
mailto:board@hmrna.org
https://www.freedomvoice.com/cloudnumber/plans-pricing

